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PHARMACY EXAMINING BOARD 
MADISON, WI 

MINUTES 
FEBRUARY 11, 2004 

 
PRESENT:  Michael Bettiga, R.Ph.; John Bohlman, R.Ph.; Georgina Forbes; Daniel 

 Luce, R.Ph.; Susan Sutter, R.Ph. 
 
STAFF PRESENT: Tom Ryan, Bureau Director; William Black, DRL counsel to the Board; 
   Pamela Meicher, Program Assistant; DOE Staff 
 
EXCUSED:  Cynthia Benning, R.Ph.; and Charlotte Rasmussen 
 
GUESTS: Rhonda Leschinsin, Pharmacy Student; David Krueger, Pharmacy 

Student, DPH-3; Sylvia Thomley, UW Hospital & Clinics; Alison Prange, 
American Cancer Society; Larry P. Edwards, Department of Corrections; 
Tracy Meidl, Pharmacy Student, DPH-3; Tara Argall, Pharmacy Student, 
DPH-4; Gegory C. Weber, Aurora Pharmacy; Brian McIlhone, 
Walgreen’s – Madison District; Franklin LaDien, Walgreen’s – 
Milwaukee District; David Funke, Walgreen’s; Kelly Christensen, 
Walgreen’s; Kristin Meyer, Pharmacy Student, DPH-3; Rudley Kamps, 
Pharmacy Student, DPH-3; Katie Wihman, Pharmacy Student, DPH-3; 
Sara Herman, Pharmacy Student, DPH-3; Sophie Tessner, Pharmacy 
Student, DPH-3; Lisa Wicsner, Pharmacy Student, DPH-3; John 
Laszewski, Pharmacy Student; Uriah Peterson, Pharmacy Student, DPH-3; 
Ben Glennon, Pharmacy Student, DPH-3; John Buss, Walgreen’s; Ann 
Dawson, Pharmacy Student, DPH-3, Eric Walker, Pharmacy Student, 
DPH-3 

 
CALL TO ORDER 

 
Chair Michael Bettiga called the meeting to order at 9:02 a.m.  A quorum of five members was 
present. 
 

AGENDA 
 
Amendments to agenda:  
 
Four Press Releases 
Summary Reports on Pending Court Cases, Disciplinary Cases, Administrative Rules and 
Legislation 
Changes to Administrative Rule-Making procedures required in 2003 ACT 118 
Total Pending Cases by Team and by Status 
History of Assembly Bill 509 
Monitoring Report – Roger Iverson 
Letter from Tom Engels 
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Case Closing 03 PHM 046 
Clearinghouse Report to the Agency CR 04-002 
Motion Identifying a Board Monitoring liaison and Delegating of Certain Monitoring Authority 
 
 MOTION: John Bohlman moved, seconded by Georgina Forbes, to approve the 

agenda as amended.  Motion carried unanimously. 
 

APPROVAL OF MINUTES OF JANUARY 14, 2004 
 

 MOTION: John Bohlman moved, seconded by Susan Sutter, to approve the minutes 
as written.  Motion carried unanimously. 

 
ADMINISTRATIVE REPORT 

 
DRL Building Renovation – Progress: 
 
Tom Ryan reported that the Department is currently in the process of identifying equipment 
requirements for the Board rooms.  The Department of Administration will make the final 
decisions on how the rooms are furnished.  A building tour will be provided at a future meeting. 
 
DRL Website Modernization – Progress: 
 
A presentation of the new DRL website was provided by the Department.  It will be accessible to 
the public on February 24, 2004.  Upgrades include links to other organizations, meeting 
minutes, and meeting notices.  Eventually renewals for all license categories will be available 
online.  The Board complimented the Department on the changes to the website. 
 
DRL Paperless Office Project – Progress: 
 
Deputy Mary Schlaefer is currently conducting an analysis and the Department expects to have a 
paperless project outlined in the near future. 
 
Board Appointments – Status: 
 
Tom Ryan reported that Christopher Klein indicated that the Governor has identified at least one 
pharmacist that may be appointed to the Board. 
 

SECRETARY STRONG HILL 
 
Secretary Strong Hill joined the Board meeting to address efficiency and effectiveness initiatives 
in the Division of Enforcement and the Division of Board Services.  Secretary Strong Hill 
introduced Patty Hoeft, Division Administrator of Board Services and Sandra Rowe, Division 
Administrator of DOE. 
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BOARD SERVICES - PATTY HOEFT 
 
Patty Hoeft discussed the goals of Board services, which is to enable Boards and the Department 
to deliver quality services and to obtain better results more efficiently.  Ms. Hoeft discussed four 
Departmental objectives including:  increasing Department and Board efficiency; maximizing 
limited staff and spending authority; and improving quality of services provided to Boards.  
 
Ms. Hoeft discussed the challenges of the Division of Board Services: extremely limited staff; 
staff too busy with routine functions to provide substantive assistance to Boards; and new 
Administrative Rules procedures require substantially more policy planning and analysis.  She 
also provided the action steps that will improve planning and communication with the Boards.  
They include: annual meetings to set goals and priorities and conduct regulatory reviews; and a 
mid-year meeting for Board officers with the Secretary’s office and Board Services staff to 
review progress. 
 
Patty Hoeft also discussed Board Services action steps to reduce time all staff spend on routine 
functions: 

• Bureau Assistants will use laptops to take minutes; 
• Codebooks and applications updated every six months; 
• Reduce copying and collating. 

 
To focus Bureau Director time on policy analysis, research and evaluation: 

• Reduce total number of meetings so more time to do substantive work and analysis; 
• Prepare summary papers with background information, analysis and options; 
• Explore graduate student policy intern availability for project work. 

 
Division of Enforcement Re-engineering Project (Inc. DOE Monitoring Liaison): 
 
Sandra Rowe, Division Administrator of the Division of Enforcement, discussed three areas of 
improvement that she is addressing:   

• Complaint intake; 
• Case management; 
• Monitoring. 

 
Currently, DOE receives 2,400 complaints per year.  Many complaints do not include sufficient 
information.  The new process will require key information that must be included when the 
complaint is submitted. 
 
In managing cases, DOE has identified two problem areas: 

• Screening; 
• Case priorities.  

 
New strategies to improve efficiency and effectiveness include:  

• Standardized screening packets;  
• Identification of complaints that require review and discussion to be determined by the 

screening attorney;  
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• Monthly screening reports;  
• Assigning of case priority. 

 
Approximately 50 percent of monitoring items presented to boards are for stay requests or stay 
requests with modifications.  To improve the efficiency of the monitoring program, Boards are 
being asked to delegate authority to DOE monitoring staff to act on routine functions of Board 
orders and to designate a Board liaison to work with the monitoring staff to perform functions 
previously reviewed by the full Board. 
 
The Board’s written delegation motion was reviewed and considered by members.  Ms. Rowe 
explained the motion, relaying that DOE will not present monitoring orders to Boards unless 
there is a Board order violation or other problem which may require action by the full Board.  
After discussion, the Board agreed to the proposed motion, with an addition (below). 
  
 MOTION: Susan Sutter moved, seconded by Dan Luce, in favor of approving the 

Board monitoring liaison motion as provided by the Department, for a 
period of six months, and to appoint John Bohlman as the Board liaison.  
Motion carried unanimously. 

 
 MOTION: Dan Luce moved, seconded by Susan Sutter, in favor of giving the Board 

monitoring liaison full Board authority to grant or deny a suspension or 
summary suspension, as provided by the Board Order.  Motion carried 
unanimously. 

 
Budget Issues (Draft Letter to Audit Bureau): 
 
The Board reviewed the draft letter to the Legislative Audit Bureau.  After a brief discussion the 
Board suggested changes to the letter and asked that it be accompanied by a letter from the 
Pharmacy Society of Wisconsin to the Department of Regulation and Licensing. 
 
 MOTION: Susan Sutter moved, seconded by John Bohlman, in favor Tom Ryan 

amending the Board letter of 02-11-04 to the Legislative Audit Committee 
as requested and instead the letter be sent to the Joint Finance Committee, 
with a copy of the 02-06-04 letter from the Pharmacy Society of 
Wisconsin.  The Legislative Audit Committee, the Director of the 
Legislative Audit Bureau, and Secretary Strong Hill will be copied on the 
correspondence.  Vote taken: Michael Bettiga-yes; John Bohlman-no; 
Georgina Forbes-yes; Dan Luce-yes; Susan Sutter-yes.  Motion carried. 

 
Meetings Status: 
 
The next meeting is scheduled for April 14, 2004.  Chair Michael Bettiga will not be available 
for that meeting and Dan Luce has not decided whether he will rescind his PEB membership due 
to his appointment as an officer in APHA, effective March 31, 2004.  Mr. Luce volunteered to 
assist in the transition of the IPP liaison position and his cases.  Due to these circumstances, the 
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Board asked the Bureau Director to explore the possibility of re-scheduling the April 14 meeting 
to April 7, while keeping the April 13 examination date. 
 
PRESENTATION OF PROPOSED STIPULATION IN CASE NUMBER 03 PHM 079 BY 

ATTORNEY JEANETTE LYTLE – CASE ADVISOR – MICHAEL BETTIGA 
 

DOE Attorney Jeanette Lytle presented the Proposed Stipulation in the matter of Tyrone C. 
Perron.  This matter will be deliberated on in closed session. 
 
After the presentation, Ms. Lytle introduced David Hart, a new DOE attorney.  Mr. Hart recently 
worked for Steinberg Attorneys and has been a State of Wisconsin Public Defender in the past.   
 

WIS. ADMIN. CODE PHAR § 2.03 (4), ADMISSION TO EXAMINATIONS – PUBLIC 
HEARING – 9:30 A.M. 

 
The Board reviewed the suggested changes as proposed by legal counsel.  The Clearinghouse 
Review comments were presented.  A public hearing was held for Wis. Admin. Code Phar § 2.03 
(4), relating to admission to examinations.  No public comments were received.  If no negative 
comments are received in the 10 ten waiting period, the Department will move this rule forward. 
 
 MOTION: Susan Sutter moved, seconded by Michael Bettiga, to accept the 

amendments recommended by the Clearinghouse and to have the 
Department advance this rule.  The Bureau Director was delegated to sign 
the amended rule.  Motion carried unanimously. 

 
SCRIPTPRO PHARMACY AUTOMATION – ROB JOHNSON 

 
Rob Johnson, Government Affairs liaison for ScriptPro, and Dave Regal, Project Coordinator for 
the telepharmacy solution, joined the Board to give a presentation on telepharmacy.  DRL 
counsel to the Board added that the law does not explicitly allow for satellite pharmacies, said 
the equipment must be licensed, and each location would require a managing pharmacist.  
Counsel further indicated that a statute change would be required.  After the presentation, the 
Board asked why the pharmacy group in Wisconsin did not join the Board for this presentation.  
Originally Rob Johnson said he was representing a Wisconsin pharmacy group.  The Board 
questioned the reason for the visit and said the visit seemed to be a sales pitch, rather than a 
representation of a Wisconsin pharmacy group.  Mr. Johnson apologized to the Board stating that 
was not his intent.  
 

VARIANCE REQUEST – QUAD MED, INC, - REVIEW AND CONSIDER FOR 
APPROVAL  

 
The Board reviewed the additional information requested from Quad Med, Inc., and decided to 
wait until the next Board meeting when Cynthia Benning is present.  The Board also requested 
copies of the minutes from the 01-08-97 meeting and any relevant past correspondence from the 
legal file be provided at the next meeting.   
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VARIANCE REQUEST – AURORA PHARMACY – 42-8327 REDGRANITE, WI 
 
The Board reviewed the variance request and determined that they would require additional 
information to consider the request.  Susan Sutter stated that a pharmacist must speak to the 
patient prior to receiving the prescription, the medicine cannot be returned, and she clarified that 
any other pharmacy may request this same type of variance.  The Board requested that Kris 
Hendrickson advise Aurora Pharmacy, 42-8327, that they must add patient consultation to their 
variance request and resubmit their request to the Board with written policies and procedures. 
 

VARIANCE REQUEST – UW HOSPITAL & CLINICS DEPARTMENT OF 
PHARMACY – STEVE ROUGH, DIRECTOR OF PHARMACY 

 
Sylvia Thomley and Brad Levigan, UW Hospital & Clinics Department of Pharmacy, gave the 
Board an overview of Tech Check Tech, a program wherein trained pharmacy technicians 
provide the verification of the accuracy of inpatient unit dose medication cassette drawers that 
were filled by another technician.  The final verification for validity, completeness and 
appropriateness of the medication order would remain the responsibility of a pharmacist.  
Pharmacists will also be responsible for verifying a technician’s accuracy through an ongoing 
quality assurance program.  The Board advised that a variance was not required, however, the 
Board wanted to make sure that the pharmacist agrees and understands that it is his or her license 
that backs the accuracy of prescriptions.  DRL legal counsel will reply to this request and draft 
an article about such models for publication in the Regulatory Digest. 
 

APPLICATION REVIEW – PLAZA PHARMACY – ELKHORN, WI – 
 STEVEN MICHAELSON 

 
 MOTION: Susan Sutter moved, seconded by Dan Luce, in favor of granting a license 

to Plaza Pharmacy, Elkhorn, WI, and to refer it to DOE for alleged failure 
to notify the Department of Regulation and Licensing of its change of 
location.  Motion carried unanimously. 

 
APPLICATION REVIEW – THE BLOOD CENTER OF SOUTHEASTERN 

WISCONSIN, INC. – MILWAUKEE, WI – JACQUELYN FREDERICK AND 
ATTORNEY 

 
The Board reviewed and approved the application of the Blood Center of Southeastern 
Wisconsin, Inc., Milwaukee, WI, with one change and one caveat. 
 
 MOTION: Susan Sutter moved, seconded by Dan Luce, in favor of granting a license 

to The Blood Center of Southeastern Wisconsin, Milwaukee, WI, as long 
as the scope of practice remains the same as defined in the application and 
a change is made to include “any replacement blood factors”.  Motion 
carried unanimously. 
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APPLICATION REVIEW – ASSOCIATES PHARMACY – KOHLER, WI –  
STEFANII TRAUTVETTER 

 
 MOTION: Dan Luce moved, seconded by Susan Sutter, in favor of DRL counsel for 

the Board replying back to Stephanii Trautvetter, Pharmacy Associates, 
that a new license is required.  Motion carried unanimously. 

 
SUMMARY REPORTS ON PENDING COURT CASES, DISCIPLINARY CASES, 

ADMINISTRATIVE RULES AND LEGISLATION 
 
SB 227: 
 
This bill changes the number of MEB public members and the prioritization of cases. 
 
AB 355: 
 
No new information was provided on the bill addressing drug rebates. 
 
AB 509: 
 
No new information was provided on the bill addressing price discrimination. 
 
AB 560: 
 
This bill addresses the use of DEA identification numbers.  John Bohlman stated that the 
effective date of the national ID numbers is January, 2004; however, small companies do not 
need to use these IDs for five years.   
 
AB 689: 
 
This labeling bill allows a pharmacist to put a non-generic drug with a brand name on the label 
(branding). 
 
AB 785: 
 
This bill relates to the 15 most common drugs. 
 
SB 818: 
 
This bill relates to the misuse of household products. 
 
AB 67: 
 
This bill passed both the Senate and Assembly and addressed AARP concerns relating to stem 
cell research. 
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ACT 118: 
 
This act changes rule making procedures. 
 

WIS. ADMIN. CODE § 7.04 – REVIEW AND DISCUSSION OF ADDITIONAL 
INFORMATION 

 
The Board reviewed and discussed the modifications of Wis. Admin. Code Phar § 7.04, relating 
to return or exchange of health items.  DRL counsel to the Board had spoken to both the 
Michigan Examining Board and Doug Englebert, DHFS Pharmacy Practice Consultant, 
regarding unit dose containers and blister packs.  Counsel also indicated that under HFS rules, 
drug returns are allowed.  He took the Board’s suggestions and will re-work the rule. 
 

WIS. ADMIN. CODE § RL 4.07 – REVIEW AND DISCUSSION 
 
The Board briefly reviewed and discussed the proposed RL § 4.07, relating to establishing a 
uniform procedure for dealing with examination cheating and restrictions on the re-examination 
of applicants who are found to have cheated on an examination or breached security restrictions 
of a credentialing examination. 
 
 MOTION: Susan Sutter moved, seconded by John Bohlman, to communicate its non-

support of this rule until the concerns raised in the 01-07-04 memorandum 
from DRL’s counsel to the Board are explained and addressed.  Motion 
carried unanimously. 

 
INFORMATIONAL ITEMS 

 
Noted. 

 
COMPLIANCE QUESTIONS 

 
University of Wisconsin Hospital and Clinics – Susan Kleppin, R.Ph., - Madison, WI: 
 
The Board briefly discussed the compliance question from Susan Kleppin, R.Ph.  DRL counsel 
provided a memorandum to the Board regarding independent versus delegated pharmacist 
administration of prescribed drug products by injection.  Counsel will respond to the request 
advising that as long as it is a delegated act by a physician, it is allowed. 
 
 
 
U.S. Bioservices – Mark Strollo, R. Ph., - Addison, TX: 
 
DRL counsel to the Board will respond to the questions from Mark Strollo, R.Ph., US 
Bioservices, relating to syringes, needles and education training kits. 
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ELECTRONIC SIGNATURES MEMO – STATUS  
 
DRL counsel to the Board advised that the electronic signatures memo has been sent to the 
Pharmacy Society of Wisconsin and Kris Hendrickson.  Ms. Hendrickson will arrange to have 
the memo posted on the DRL PEB credentialing website.  Tom Ryan will ask the MEB Chair if 
he will add the electronic signatures memo to their meeting agenda for March. 
 

CLOSED SESSION 
 

 MOTION: Dan Luce moved, seconded by Susan Sutter to convene to closed session 
to deliberate on case(s) following hearing (Wis. Stat. § 19.85 (1) (a)); 
consider closing disciplinary investigation(s) with administrative 
warning(s) (Wis. Stat. § 19.85 (1) (b), and Wis. Stat. § 440.205); to 
consider individual histories or disciplinary data (Wis. Stat § 19.85 (f)); 
and to confer with legal counsel (Wis. Stat § 19.85 (1) (g)).  Motion 
carried by roll call vote:  Michael Bettiga-yes; John Bohlman-yes; 
Georgina Forbes-yes; Daniel Luce-yes; Susan Sutter-yes. 

 
Open session recessed at 3:02 p.m. 
 
RECONVENE INTO OPEN SESSION IMMEDIATELY FOLLOWING CLOSED SESSION 

 
 MOTION: Susan Sutter moved, seconded by Dan Luce, to reconvene into Open 

Session at 4:10 p.m. Motion carried unanimously. 
 

WISCONSIN EXAMINATION QUESTIONS – JOHN BOHLMAN 
 
DRL counsel to the Board will write a letter to the NAPB asking that the questions that were 
drafted during the MPJE state-specific review meeting be returned to the PEB for their use at the 
next writing session. 
 

APPLICATION REVIEW – DEBRA FLUNO – GURNEE, IL 
 
The Board reviewed the application of Debra Fluno, Gurnee, IL, and has determined that she 
does not need to take the patient consultation course.  She can be licensed. 
 

DELIBERATION OF PROPOSED STIPULATION AND FINAL DECISION AND 
ORDER IN THE MATTER OF TYRONE C. PERRON 

 
 MOTION: Dan Luce moved, seconded by Susan Sutter, to adopt the Final Decision,  
   Order and Stipulation in the matter of Tyrone C. Perron.  Motion carried  
   unanimously. 
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DOE MONITORING 
 
ROGER IVERSON – REQUEST FOR THREE MONTH STAY OF SUSPENSION 
 
 MOTION: Susan Sutter moved, seconded by John Bohlman, to grant a three month 

stay of suspension in the matter concerning Roger Iverson and deny any 
modifications to the Order and to delegate DRL counsel to the Board to 
sign the Order.  Motion carried unanimously. 

 
JANET KRUEGER – REQUEST FOR THREE MONTH STAY OF SUSPENSION 

 
 MOTION: Dan Luce moved, seconded by Susan Sutter, to grant a three month stay of 

suspension in the matter concerning Janet Krueger and to request that her 
screens be witnessed for the next three months, and to delegate DRL legal 
counsel to the Board to sign the order.  Motion carried unanimously. 

 
DONALD LEETZ – REQUEST FOR THREE MONTH STAY OF SUSPENSION WITH 

MODIFICATIONS 
 
 MOTION: Susan Sutter moved, seconded by Dan Luce, to grant a three month stay of 

suspension in the matter concerning Donald Leetz and to modify the Order 
to include four hours per week of in-charge and reduce his screens to 48 
times per year.  Motion carried unanimously. 

 
LANCE LUNDSTAD – REQUEST FOR THREE MONTH STAY OF SUSPENSION 

 
 MOTION: Susan Sutter moved, seconded by Dan Luce, to grant a three month stay of 

suspension in the matter concerning Lance Lundstad.  Motion carried 
unanimously. 

 
LUIGI MICELI – REQUEST FOR THREE MONTH STAY OF SUSPENSION 

 
 MOTION: John Bohlman moved, seconded by Susan Sutter, to grant a three month 

stay of suspension in the matter concerning Luigi Miceli.  Motion carried 
unanimously. 

 
MICHAEL O’KRAY – REQUEST FOR MODIFICATION OF BOARD ORDER 

 
 MOTION: John Bohlman moved, seconded by Dan Luce, to approve the Board Order 

modification in the matter concerning Michael O’Kray to reduce his 
screens from six to three times per month.  Motion carried unanimously. 
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THOMAS PIRE – REQUEST FOR THREE MONTH STAY OF SUSPENSION 
 
 MOTION: Susan Sutter moved, seconded by John Bohlman, to grant a three month 

stay of suspension in the matter concerning Thomas Pire.  Motion carried 
unanimously. 

 
GREGORY TECHE – REQUEST FOR THREE MONTH STAY OF SUSPENSION  

 
 MOTION: John Bohlman moved, seconded by Georgina Forbes, to grant a three 

month stay of suspension in the matter of Gregory Teche.  Motion carried 
unanimously.  

 
CASE CLOSING – 03 PHM 046 

 
 MOTION: Susan Sutter moved, seconded by Georgina Forbes, in favor of closing 

case 03 PHM 046 for prosecutorial discretion (P4).  Dan Luce abstained.  
Motion carried. 

 
APPROVAL OF EXAMINATION SCORES 

 
 MOTION: Susan Sutter moved, seconded by Dan Luce, to accept all the examination 

scores as provided by the Examination Office.  Motion carried 
unanimously. 

 
ADJOURNMENT 

 
 MOTION: Dan Luce moved, seconded by Georgina Forbes, in favor of adjourning 

the meeting at 4:15 p.m.  Motion carried unanimously. 
 

Next Meeting Wednesday, April 7, 2004 


